BAYCO PRODUCTS 1-YEAR LIMITED WARRANTY

WARRANTY

Bayco Products, Inc. warrants this product to be free from defects in workmanship and materials to
the original purchaser for one (1) year from the date of purchase, and only cover failures due to
defects in workmanship or materials. Disposable non-rechargeable batteries and bulbs (other than
LEDs) are excluded from this warranty. Normal wear and failures which are caused by accidents,
misuse, abuse, faulty installation and lightning damage are excluded.

Consequential damages, incidental damages or incidental expenses, including damage to property
are also not covered under this warranty. Some states do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitation or exclusion may not apply to you. This
warranty gives you specific legal rights, which may vary from state to state.

If this product is used for rental purposes, the warranty term is reduced to 90 days from the date of
purchase.

WARRANTY CLAIMS — USA

Return the product to the place of purchase for all warranty related issues. If this is not possible,
contact Bayco Customer Service at (800) 233-2155 M-F 8-5 Central Time for a Return Goods
Authorization (RGA). Do not return this this product to Bayco without first receiving an RGA Number
from Bayco Customer Service. When returning the product, the RGA Number must be written on
the outside of the shipping box.

WARRANTY CLAIMS — OUTSIDE OF USA
Return the product to the place where purchased for all warranty related issues.

EXTENT OF COVERED WARRANTY WORK
Bayco will repair or replace this product at our option. If it is determined that the warranty is no
longer in effect, Bayco will contact you with a repair estimate before beginning any work.

WARRANTY QUESTIONS
If you have any questions about this warranty or any other Bayco product inquiries, please contact
Bayco Customer Service at (800) 233-2155 M-F 8-5 Central Time.
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